Back Injuries and Prevention Fatality
Report
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Vickie Shannon Allen, 49, started working at Amazon as a counter in a fulfillment
warehouse at Haslet, Texas, in May 2017. At first, like many employees, Allen was
excited by the idea of working for one of the fastest growing corporations in the
world. That feeling dissipated quickly after a few months.

Allen’s story began when she injured her back counting goods on a workstation that
was missing a brush guard, a piece of safety equipment meant to prevent products from
falling onto the floor. She used a tote bin to try to compensate for the missing
brush guard, and hurt her back while counting in an awkward position.
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