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WHAT'S AT STAKE

In the hospitality industry, the presence of hazardous materials poses significant
risks to both employees and guests alike. From cleaning chemicals to kitchen
supplies, hotels, restaurants, and other hospitality establishments handle a wide
range of substances that can be harmful if not managed properly.

WHAT'S THE DANGER

Hazardous materials hazards in the hospitality industry encompass a wide range of
potential risks that can endanger the health and safety of employees and customers.
Exposure to these materials can lead to various health hazards, including respiratory
problems, skin irritation, and even fire hazards if not handled with care.
Hospitality establishments must identify and mitigate these dangers through proper
training and handling procedures.

e Respiratory problems: Inhalation of toxic fumes from cleaning chemicals,
pesticides, or kitchen exhaust.

e Skin irritation: Contact with corrosive cleaning agents or industrial solvents.

e Fire hazards: Improper storage of flammable liquids such as alcohol or cooking
oils.

e Ingestion: Accidental consumption of chemicals mistaken for food or beverages.
Contamination of food or drinks by hazardous materials during preparation or

storage.

e Eye irritation: Contact with irritants like pepper spray or acidic cleaning
solutions.

e Slip and trip hazards: Spills of liquids such as cooking oil or cleaning
solutions.

HOW TO PROTECT YOURSELF

To protect oneself from the various hazards, present in the hospitality industry,
it’'s crucial to prioritize safety measures. here’s a guide on how to protect yourself
from and respond to various hazards in the hospitality industry:

Labeling and Storage:

e Clearly label all containers of hazardous materials with their contents,
hazards, and handling instructions.

e Store hazardous substances in designated areas away from food preparation and
guest areas.

e Use secure storage cabinets or containers to prevent spills and unauthorized


https://ilt.safetynow.com/hazardous-materials-meeting-kit/

access.

e Separate incompatible chemicals to prevent reactions and minimize risks.

Training and Education:

e Conduct regular training sessions to educate staff on the hazards associated

with various chemicals and materials used in the workplace.

e Teach employees proper handling, storage, and disposal procedures to minimize

risks.

Emergency Response Plan:

e Develop and implement an emergency response plan specific to hazardous material

incidents, including procedures for evacuation, containment, and cleanup.

e Clearly communicate the emergency response plan to all staff members and ensure

they are familiar with their roles and responsibilities.

e Conduct regular drills and exercises to practice emergency response procedures

and identify areas for improvement.

Spill Response:

e Have spill kits readily available in areas where hazardous materials are used or

stored.

e Train employees on how to safely and effectively respond to spills, including

containment, cleanup, and disposal of hazardous materials.

e Establish protocols for reporting spills to management and appropriate

authorities and document all incidents for review and follow-up.

In case of an incident involving hazardous materials, you should:

1.

Chemical Spill or Release:

Immediately evacuate the affected area, ensuring the safety of all individuals.
Alert nearby staff and guests to evacuate to a safe location.

If safe to do so, contain the spill by using appropriate barriers or absorbent
materials.

Notify management and emergency services as soon as possible.

. Fire Emergency:

Activate the nearest fire alarm to alert others and evacuate the building
immediately.

Use the nearest fire extinguisher to attempt to extinguish small fires, aiming
at the base of the flames.

Close doors behind you to contain the fire and prevent its spread.

Evacuate to a designated assembly point and account for all staff and guests.
Do not re-enter the building until it has been declared safe by fire officials.

. Inhalation or Exposure Incident:

Move the affected individual to a well-ventilated area away from the source of
exposure.

Provide access to fresh air and monitor the individual’s condition.

Seek medical attention immediately, especially if the individual is experiencing
difficulty breathing or other severe symptoms.

Provide support and assistance to the affected individual as needed.

FINAL WORD

By being prepared and knowing how to respond effectively to various emergencies
involving hazardous materials can minimize risks.



