Retail & Grocery: Slips, Trips and the
Unseen Floor Hazard Meeting Kit
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WHAT'S AT STAKE

In retail and grocery work, the biggest hazards are often right under your feet and
easy to miss. Spilled liquids, condensation, loose mats, damaged flooring, or
cluttered aisles can turn a normal shift into a painful fall in seconds. One slip or
trip can mean sprains, broken bones, missed work, or long-term injuries, and it
doesn’t just affect the worker it disrupts customers, coworkers, and the entire
store. The risk is constant because the floor conditions change all day, often
without warning.

WHAT'S THE DANGER

The danger in retail and grocery work is that slip and trip hazards can appear
suddenly and blend into the normal flow of the store. Floors change constantly due to
spills, foot traffic, cleaning activities, and product movement, giving workers
little time to notice and react.

Everyday Floor Hazards You Can Miss

e Liquid spills from products, refrigeration units, or cleaning
Wet floors from mopping, rain, or tracked-in moisture

e Loose, curled, or poorly placed floor mats

Cluttered aisles, boxes, cords, or stocking equipment

Uneven flooring, damaged tiles, or surface transitions

Constantly Changing Floor Conditions

Spills, leaks, condensation, loose mats, damaged tiles, and uneven surfaces can
develop at any moment. Because employees are often focused on customers, stocking, or
moving carts, these hazards may go unnoticed until a slip or trip occurs.

Rushing, Distraction, and Line-of-Sight Issues

Working at a fast pace, carrying items, pushing carts, or navigating crowded aisles
reduces visibility and balance, increasing the risk of sudden slips, trips, and
falls.

HOW TO PROTECT YOURSELF

Preventing slips, trips, and falls in retail and grocery settings requires constant
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attention because floor conditions can change minute by minute. Safety depends on
recognizing hazards early, adjusting how you move, and taking action before a small
issue turns into a serious injury.

Control the Floor Before It Controls You

Treat every spill, leak, or obstruction as urgent. Even a small amount of liquid or a
slightly curled mat can cause a hard fall on tile or concrete floors.

Move With Stability, Not Speed

Rushing increases the chance of slipping, especially when turning corners, stepping
out of coolers, or moving between dry and wet surfaces. Take shorter steps, avoid
sudden direction changes, and keep your body centered over your feet especially when
floors look shiny or recently cleaned.

Footwear and Traction Matter

Slip-resistant shoes are a critical line of defense. Worn soles, smooth tread, or
non-slip shoes past their service life reduce traction and increase fall risk. Shoes
should fit properly, provide heel support, and be replaced when tread wears down.

Keep Your Vision and Balance Clear

Carrying boxes, stocking carts too high, or focusing only on customers can block your
view of the floor. Always scan ahead, slow down in high-traffic areas, and use carts
or dollies instead of hand-carrying whenever possible.

Key Actions That Prevent Falls

e Clean spills immediately or secure the area until cleaned

Place wet-floor signs during mopping, leaks, or weather-related moisture
Keep mats flat, secured, and replaced when damaged

Maintain clear aisles free of boxes, cords, and stocking tools

Use slip-resistant footwear suitable for retail environments

Slow down in entrances, coolers, freezers, and loading areas

Report damaged flooring, leaks, and near-miss incidents right away

What to Do If Something Feels Unsafe

If you notice slick floors, feel unstable, or nearly slip, stop and reassess before
continuing. Warn nearby workers, block the hazard if needed, and report it
immediately. If a fall occurs, get medical attention and report it right away even
minor injuries can worsen if ignored.

FINAL WORD

Slips, trips, and falls in retail and grocery work happen fast and often without
warning, but most are preventable when hazards are handled immediately. Slow down,
stay alert to changing floor conditions, and speak up because one quick action can
prevent a painful injury.




