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About This Webinar

Most employers don’t discover their incident response gaps during a policy review.
They discover them when something has already happened. A worker gets injured. A
supervisor is the first person on scene. A witness leaves before anyone gets a
statement. A piece of equipment is moved. Photos aren’t taken. The initial report is
vague. Corrective actions are assigned, but no one verifies completion. By the time
safety, HR, legal, or leadership gets involved, the organization is already trying to
reconstruct what should have been captured in the first few hours.

That’s where training matters. Incident response isn’t just a safety department
responsibility. Front-line supervisors need to know what to do immediately. Employees
need to understand reporting expectations. Managers need to recognize when a near
miss deserves attention. Everyone involved needs a practical understanding of why
documentation, preservation, interviews, and corrective action follow-up matter.

This SafetyNow ILT webinar will show how incident prevention and response training
can reduce confusion, support due diligence, and create more defensible
investigations. We’ll discuss how to train supervisors and workers before the
incident, not after it, and how SafetyNow ILT can help employers deploy compliant
training, track completion, and create records that support accountability when
questions are asked later.
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